Accountability Could Save Your Job

Accountability isn't just a buzzword for our telecomimu AT&T understands that IBEW members demand a lot of
nications members. It's essential in a competitive-entiemselves. It understands that sometimes good employees
ronment. In return, we expect it from our partners anchake mistakes and deserve another chance. e company
employers. Our members know that accountability is kegis been compassionate and thoughtful in nearly every
to our jobs. case. We haven' always agreed, but both sides embrace the

It shows in the relationship that Boise, Idaho, Local 2gancept of accountability.
has with AT&T, the owner of DirecTV, where most of theApproximately 80 percent of Local 291 members who
local’s telecommunications members are employed. appealed a dismissal have kept their jobs at the end of the

Members have the right to appeal any disciplinary actipfocess. Better yet, the union reports a 100-percent-success
by the company, including termination. A panel comprisdé@te of the employees allowed to return. Not a single worker
of representatives from management and the union hebas failed to meet the rigorous standards that are o en part
those appeals. of a nal opportunity.

“We're bringing a Code of Excellence mindset into a
contractual right,” Local 291 telecommunications repre
sentative Jason Taylor said.

e nearly 300 technicians and agents represented by
Local 291 were proud to be featured in an IBEW Code of
Excellence video. Many of them had no idea what a union
could do for them just a few years ago. Now, they take pride
in their IBEW membership.

Agreements like these are possible because IBEW sisters
and brothers hold themselves—and each other—account
able with the Code of Excellence. Keep up the great work.
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