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Accountability in Extreme Conditions
On most days, in most jobs, accountability runs between 
sisters and brothers on site and between the company and 
its employees. 

But at the IBEW, we hold ourselves 
accountable to our customers as 
well. And when the service we pro-
vide can be the di�erence between 
life and death, that can require going 
far beyond the ordinary. 

�is winter has been extraordi-
nary, with wind chills in parts of the 
Midwest falling as low as 90 degrees 
below freezing.

For members of Aurora, Ill., 
Local 19 who work for Nicor Gas, 
that’s meant weeks in “lockdown.” 
For days at a time after mid- 
January’s arctic temperatures, none 
of the gas workers were allowed to go home until the com-
pany released them from their work location. If there was 
an emergency—and at those temperatures, every house 
without heat is an emergency—Nicor had to have people 
on-hand for rescue missions or people could die. 

Keeping homes safe for gas customers o�en meant work-
ers making a temporary home for themselves from an army 

cot and sleeping bags. At one point, 
20 members worked 18 hours non-
stop in minus-21-degree weather to 
restore gas to customers.  

Even with all those extra hours, 
the Local 19 crew didn’t su�er a sin-
gle incident, despite the exhaustion, 
the weather and the uncomfortable 
accommodations. 

Nicor, of course, recognizes the 
accountability shown by our IBEW 
sisters and brothers. But they know 
every home should be safe and 
warm, a refuge, even if it means 
workers can’t get back to their own.

�e IBEW knows this, too. �at mission, that account-
ability to the employer, to the customers and to one another, 
drove those members to a higher standard—the union 
standard—and we can all learn from their commitment.
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IBEW’s core principles with Code of Excellence training in February.
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spoke to construction members about the 
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