


B R O A D C A S T I N G :  F O C U S I N G  I N

Commitment to Quality Boosts Your Career and 
Your Local
Long before quality was an element of SPARQ, it allowed 
Ken Davenport to go from part-time video library em-
ployee to production manager in two years at a small tele-
vision station in Ottawa, Ill.

He later became a valued member of Chicago Local 
1220, now working as a freelance video engineer for cor-
porate clients and conducting classes voluntarily for fellow 

members on how to operate the latest in video technology.
“Ken ensures all our members get the best training—

and he does it not for himself, but because he knows it is 
good for the IBEW,” Business Manager John Rizzo said.

“To me quality means, at a minimum, you are exceeding 
the client’s expectations,” said Davenport (pictured cen-
ter), now a Local 1220 member for 14 years. “You should 
give them more than what they’re expecting.”

Passing along his knowledge ensures Local 1220 pro-
vides the best broadcast workers possible.

“We want to make sure we have enough members to be 
competitive for the limited number of positions in the in-
dustry,” Davenport said. “Sharing knowledge and growing 
will always be a strength of our local.”

Davenport said his classes don’t just focus on how to 
operate a machine. “It’s also an opportunity to learn best 
practices on a show site,” he said. “Learning how to talk to 
clients, learning how to talk to crew members. It’s an ab-
solute team e�ort and there is no position more important 
than the other.”

S P A R Q  G O E S  LOC A L

Quality begins with training, and the National Training Institute (NTI) is key to making sure 
that IBEW apprenticeship instructors are the best. �is year marked the electrical training 
ALLIANCE’s 30th NTI, which included more than 2,100 participants.
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